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INAUGURAL INTERNATIONAL CONFERENCE ON  COMPASSIONATE CARE

DAY 1 -  WEDNESDAY, 9 JUNE

	09.30
Coffee and Registration

	10.00
Welcome Address & Opening Ceremony

	Opening Speeches
	Nicola Sturgeon, Cabinet Secretary for Health & Wellbeing, The Scottish Government


	
	Professor Dame Joan K Stringer DBE

Principal & Vice Chancellor, Edinburgh Napier University


	
	Dr Ann Gloag, Non Executive Director, Stagecoach Group plc and Leadership in Compassionate Care Benefactor


	11.00 - Keynote presentation 1

Question and answer session
Chair: 

Professor Morag Prowse,

Dean, Faculty of Health, Life & Social Sciences, Edinburgh Napier University  
	Professor Mike Nolan, Professor of Gerontological Nursing in the School of Nursing & Midwifery, University of Sheffield


	12.15 - Lunch

	13.00 - Poster presentations - Session 1 (30 mins)
The authors of posters numbered 1-4 will be available at the poster display area to discuss their work:
1.  Feedback: A key component of compassionate care  (from Code of Conduct to Staff Charter).  

David Curran 

2. Compassionate care in a psychiatric rehabilitation setting - developing the occupational therapy   role. 

     Moira Hume

3. Development competence and compassion: The experience of newly-qualified staff nurses.
     Dr Dorothy Horsburgh 

4. Exploring concepts of compassion in mental health and learning disability nursing.
     Helen Jones, Sarah Burchell, Angela Williams 
   

	13.30 - Symposia - Session 1 (90 mins) 
Chair:  Professor Julienne Meyer

Title:    Appreciating the value of relationships in compassionate and dignified care.

Achieving compassionate care in nursing homes.

Professor Sue Davies

Older people’s and relatives’ experiences in acute care settings: systematic review and synthesis of qualitative studies.

Dr Jackie Bridges

Strategies that help to promote compassionate caring in an acute setting for older people.

Belinda Dewar


	13.30 - Workshop - Session 1 (60 mins) 

1. Lessons learned the hard way: A personal story of doctor as patient. 

    Dr Marsha Snyder

2. Use of diverse media resources to establish the pivotal position of caring in an undergraduate curriculum. 

    Jane Munro, G Macintosh, F Whyte

3. Involving relatives and staff in a shared palliative care and dementia education programme. 

    Jenny Henderson

4. Small things make a big difference - reflections on a newly released educational DVD promoting dignified care in hospital by the Dignity in Care Project team at City University.

   Dr Charlotte Wilkinson, Dr Mary Flatley, Dr Caroline Nicholson, and Lucinda Wessel 
 

	13.30 - Roundtable discussion - Session 1 (90 mins)

1. Involvement of service users in training staff - how collaboration and narrative can engender compassionate care. 

    Liz Baines

2. An action research project concerning support around the time of death of a partner or close relative in the acute hospital setting.

    Isobel Dosser

3. Caring for and about each other.

    Richard Mackay, Yvonne Malcolm, Belinda Dewar

4. The use of storyboard animation in the exploration of empathic caring, meaning and professional values in a group of final year student nurses undergoing clinical supervision.

    Maggie Tarling, Dr Angela Grainger, Lee Andrews

5. Making compassionate nursing practice explicit within the pre registration curriculum.

Liz Adamson, Ria Tocher, Belinda Dewar, Christine Pollock

6. Measuring quality improvements in caring and compassionate practice to improve the patient experience.

    Maxine Kinnoch, Margot Russell

7. Engaging in pastoral support with nursing students
    Daniel Kelly

	15.00 - Coffee break

	15.30 - Keynote presentation 2

Question and answer session
Chair:

Professor Heather Tierney-Moore, Chief Executive, Lancashire Care NHS Foundation Trust
	Dr Stephen Smith, Lead Nurse in Leadership in Compassionate Care Programme

Members of the NHS Lothian and Edinburgh Napier University Leadership in Compassionate Care Programme Team:
Belinda Dewar, Ria Tocher, Simon Pullin, Jenny Kalorkoti, Mandy Gentleman, Dr Jayne Donaldson, Anne Waugh, Liz Adamson, Janis Moody, Linda King, Dorothy Horsburgh



	16.30 - End of Day



INAUGURAL INTERNATIONAL CONFERENCE ON  COMPASSIONATE CARE

DAY 2 -  THURSDAY, 10 JUNE

	09.30 

Coffee and Registration

	10.00
Welcome Address

	10.20 - Keynote presentation 3
Question and answer session
Chair:

Libby Campbell, Associate Director of Nursing, NHS Lothian
	Dr Jocelyn Cornwell, Programme Director 
The Point of Care Programme 
The King’s Fund


	11.20 - Coffee break

	11.40 - Symposia - Session 2 (90 mins) 
Chair:  Dr Debbie Mountain

Title:   Exploring ways to promote conversation and listening in a mental health setting.

Using art work to create conversation of patient’s experiences within mental health.

Moira Hume

Exploring ways to improve listening in a mental health setting.

Johnathan MacLennan

Creating and working with a talking group to support patients in a mental health setting.

Susan Hood

	11.40 - Workshop - Session 2 (60 mins) 

1.  Compassion, communication, choice:   analysing the themes from complaints.

     Dorothy Armstrong, Dr Sandy McKendrick

2.  Girl with no words-listening to the language of cutting.  An exploration of suffering and  

     compassion using multi-media performance.

     Dr Lucy Ohagan, Lizzi Yates

3.  Personal narratives made available as podcasts: a resource for nurse education?

     Liz Adamson, Anne Waugh, Christine Pollock, Belinda Dewar

4.  Hearing the voices of patients, families and staff through the use of emotional touchpoints.

     Belinda Dewar, Richard Mackay, Stephen Smith, Ria Tocher, Simon Pullin, Jenny Kalorkoti, 
     Mandy Gentleman

	11.40 - Roundtable discussion - Session 2 (90 mins) 

1. And so what happens after the programme has ended: some insights about sustainability.

     Richard Mackay, Belinda Dewar, Mandy Gentleman

2. Exploring the relationship between leadership, caring and compassion.

      Jacquie Brodie, Linda King, Avril Stobbart

3. Compassion in healthcare: A patient’s perspective.
Michael Brophy on behalf of Dr Sean Brophy

4. Enhancing therapeutic activities within a day hospital for older people with mental health problems.

     Kim Davidson

5. Improving relationships with relatives.

     Michele Yeaman, Adam Ross

6. Reflections on engaging organisations to consider the work of the Leadership in Compassionate Care Programme.
     Dr Stephen Smith  

7. Compassion and caring - revisiting nursing’s core values

     Claire Chambers, Elaine Ryder

	13.15 - Lunch


	13.45 - Poster presentations - Session 2 (30 mins)

The authors of posters numbered 5-8 will be available at the poster display area to discuss their work:

5.  Influencing the curriculum:  Undergraduate nursing students’ conceptions and experiences of

     compassionate caring

     Linda King

6.  Caring and compassionate practice:  Essential features of effective relationships.  

     Maxine Kinnoch, Margot Russell

7.  Bringing compassionate care to life. 

     Eleanor Lang, Shona Chaib 

8.  Implementation of a Bereavement follow-up service within critical care.

     Karen McSorley, Rachael Blades, Marion Dingwall, Suzanne Simpson

	14.15 - Symposia - Session 3 (90 mins)  
Chair:  Dr Stephen Smith

Title:   Considering how to compassionately support academic staff involved in the delivery of 
            nursing programmes.
Seeking ways to contribute to the creation of restorative spaces for lecturers.

Simon Pullin, Daphne Loads, Mandy Gentleman

Exploring the use of emotional touchpoints as a reflective method for lecturers.

Simon Pullin

Supporting mental health lecturers compassionately through action learning.

Lisa McNay


	14.15 - Workshop - Session 3  (60 mins)

1. Compassionate care: lessons from America.

    Prof Sue Davis

2. Schwartz Center Rounds * : supporting hospital staff to provide compassionate care.

Joanna Goodrich

	14.15 - Roundtable discussion - Session 3 (90 mins) 

1. Leadership in compassionate care - understanding the organisational issues that influence its success.
     Juliet MacArthur

2. Providing holistic support to pre-registration nursing and midwifery students.
     Kev Head

3. Advocacy and neuron-rehabilitation services working compassionately with one another.
     Mandy Gentleman, Scott Taylor 
4. Compassionate care and student learning in areas of high patient turnover: can it be delivered?
      Ria Tocher, Liz Adamson

5. ‘Even me’: developing personal qualities and skills as leaders.

      Gill McCrossan, Fiona Smith

6. Practice innovations to support compassionate care with clear methods, measures and outcomes.

     Alison Devine, Dr Amanda Thornton

7.  Knowing the person: what does this mean and how can we do this in older people care  

      settings.

           Helen Ogilvie, Wendy Black, Belinda Dewar

	15.45 - Creative activity - Fischy Music 

	16.15 - Keynote presentation 4
Question and answer session
Chair:

Iain McIntosh, Deputy Dean, Faculty of Health, Life & Social Sciences, Edinburgh Napier University
	Dr Robin Youngson, Founder of the Waiatawhai Centre for Compassion in healthcare, Auckland, New Zealand 


	17.15 - End of Day

	19.30 - Gala Dinner



INAUGURAL INTERNATIONAL CONFERENCE ON  COMPASSIONATE CARE

DAY 3 -  FRIDAY, 11 JUNE

	09.30
Coffee and Registration

	10.00
Welcome Address 

	10.15 - Keynote presentation 5
Question and answer session
Chair:

Professor James Barbour,

Chief Executive, NHS Lothian
	Ros Moore, Chief Nursing Officer for Scotland,

The Scottish Government



	10.45 - Coffee

	11.15 - Workshop - Session 4 (60 mins) 

1.  Exploring the experience of using the WCCAT observation tool in practice development.

  Jenny Kalorkoti, Stephen Smith, Belinda Dewar, Ria Tocher, Simon Pullin, Mandy Gentleman

2.  Exploring concepts of compassion in mental health and learning disability nursing,

     Helen Jones, Sarah Burchell, Angela Williams

3.  Being appreciative: the heart of compassionate caring. 

     Belinda Dewar, Richard Mackay,  

     Stephen Smith, Ria Tocher, Simon Pullin, Jenny Kalorkoti, Mandy Gentleman

4.  Psychologically informed care in acute inpatient psychiatry: Compassion warts and all.

    Julie Ross

	11.15 - Roundtable discussion - Session 4 (60 mins)

1. What are the principles of compassionate nursing care, and how can these be taught as part of the pre-registration curriculum?
       Angela Shepherd

2. Making it personal: understanding the nature of compassionate care through lived experience and action research.
       Sue Baron

3. Inspiring hope through effective partnership working

       Keith Mavor, Avril Stobbart

4. Exploring the relationship between mentorship and 

       compassionate care

       Wendy Watson, Linda King

5. Understanding a need for compassionate caring: eliciting the perspectives of patients and staff to improve stroke in-patients experience of toileting.

       Maria Pilcher

6. Dignity in care: prioritising leadership. 

     Dr Mary Flatley, Dr Caroline Nicholson



	12.15 - Close of Conference - Lecture Theatre   


	12.45 - Lunch

	13.15 - Poster presentations - Session 3 (30 mins)
The authors of posters numbered 9-12 will be available at the poster display area to discuss their work:

9.  Implementation of children’s bereavement care within an adult critical care

     Karen McSorley, Mairi Giles

10. Supporting relatives in orthopaedic rehabilitation

      Fiona Morrison 

11. The compassionate care project influencing undergraduate nursing and midwifery programmes.

      Christine Pollock 
12. Enabling prospective nursing and midwifery students to demonstrate their compassionate and 
      caring attributes during the recruitment and selection process  

      Anne Waugh


COLLAGE WORKSHOP
THROUGHOUT THE CONFERENCE YOU WILL BE ABLE TO PARTICIPATE IN A COLLAGE WORKSHOP WHERE WE WILL ENDEAVOUR TO MAKE A COLLAGE WHICH WOULD TAKE THE FORM OF A ’QUILT’ WHERE WE WOULD ENCOURAGE YOU TO PARTICIPATE IN MAKING YOUR INDIVIDUAL SQUARE FOR THE COLLAGE, THINKING ABOUT ‘COMPASSIONATE CARE WORKING WELL’.  
