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	Project Title 

	Caring about caring: an action research project about delivering compassionate care

	Methodology
	Action research and appreciative inquiry

	Project summary/aims


	Overall Aim

To identify implement and evaluate strategies that promote a compassionate person centred caring culture in hospital ward settings 

Objectives

1. To explore the experiences of staff, patients and their families in giving and receiving care

2. To develop an understanding of the concept of compassionate person centred care within NHS services through exploring the views, perceptions and experiences of  staff, patients and their families.

3..To implement and evaluate strategies that promote compassionate care both at ward and organisational level.

4. To identify the lessons learnt to inform practice, education, policy and research

5. To construct a model for practice that informs the delivery of compassionate person centred care
The project will adopt an action research approach. The emphasis will be on attaining practical knowledge and working towards outcomes which are useful in day to day practice contributing to an enhanced experience of care for patients and their families. Action research has been described by Meyer (2000) as an explicit approach that focuses on the generation of solutions to practical problems and empowering those involved to improve practice. It is about working with and for patients rather than on patients. It encourages engagement with the process of research (Meyer 2006).  Action research is a cyclical process involving an ongoing series of cycles that include problem identification, planning, action and evaluation (Waterman et al 2001). It will involve specific qualitative methods to conduct an in-depth examination of the impact of the action research processes utilized in the research. In keeping with an action research methodology the study will be dynamic, responding to the specific contexts and interventions where the project takes place.
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