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Equality Impact Assessment Template
	School/

Unit

Student Affairs
	Faculty/Service Area
Appeals, Complaints & Conduct
	Person responsible for the assessment 

Martin Rimmer
	Who contributed to the EIA? Please list         
Martin Rimmer, Derek Davidson, Helen Mizen                                 

	Name of the proposal to be assessed 
	Complaints Procedure
	Date of Assessment  15 October, 2009
	Is this a new or existing proposal? Existing

	1. Briefly describe the aims, objectives and purpose of the proposal
	The University Student Complaints Procedure is applicable to all students, undergraduate and postgraduate, who wish to raise issues of dissatisfaction with any aspect of University provision, either formally or informally.  It is intended to be a fair and transparent process.   It has recently been mapped in relation to the QAA.

	2. Are there any associated objectives of the proposal, please explain
	To ensure that when a complaint is justified, it is put right swiftly, and lessons are learned from the experience, and best practice followed in future. The procedure is consistent with our agreed associated policies and procedures, provides links to these where appropriate and to specific guidance notes and other internal and external resources. The main aim for the procedure is to make it more student focused by making it available online on a dedicated site and downloadable as a whole document, and adapting and drafting the text with plain English and the QAA Code of Practice in mind.  

	3. Who is intended to benefit from the proposal and in what way
	All users i.e. staff, students and any others who may access the Code from the University’s web site. The Student Complaints Procedure provides a formal method by which student concerns may be brought to the attention of the University, investigated and any shortcomings put right, therefore ensuring improvement to student experience, community, and robust quality assurance practices.

	4. What outcomes are wanted from this proposal?
	To ensure students can invoke a fair and transparent process which treats complaints objectively and effectively whilst maintaining and improving academic quality and standards and the student experience generally (not all complaints are about academic matters) 

	5. What factors/forces could contribute/detract from the outcomes?
	Misunderstanding or lack of understanding of the process or purpose of the Procedure, not engaging with the correct process or engaging outside of the agreed timescales and/or remit, vexatious or malicious allegations or complaints

	6. Who are the main stakeholders in relation to the proposal
	Student Affairs and, more widely, The University as a Corporate Entity
	7. Who implements the proposal and who is responsible for the proposal?
	The Appeals, Complaints & Conduct Office, within Student Affairs is responsible for implementation and ensuring the procedure is agreed by the University Regulations Committee.

	8. Is it likely that that the proposal could have a positive or negative impact on minority ethnic groups. 
	Y
	
	The Procedure will have a positive impact 


	What existing evidence (either presumed or otherwise) do you have for this?
	The Complaint Procedure will, where a complaint is justified, use it to improve services offered by the University to students. I’m not sure that this says what you meant it to say?! Is it rather that Student Affairs will use the positive feedback from complaints to improve our services?  Whilst this is true of all students, it is true also of students who fall into this category.

	9. Is it likely that that the proposal could have a positive or negative impact due to gender. If so, please outline what the impact might be.
	Y
	
	

	What existing evidence (either presumed or otherwise) do you have for this?
	The Complaint Procedure will, where a complaint is justified, use it to improve services offered by the University to students.  Whilst this is true of all students, it is true also of students who fall into this category.

	10. Is it likely that that the proposal could have a positive or negative impact due to disability. If so, please outline what the impact might be.
	Y
	
	The Procedure will have a positive impact 

	What existing evidence (either presumed or otherwise) do you have for this?
	The Complaint Procedure will, where a complaint is justified, use it to improve services offered by the University to students.  Whilst this is true of all students, it is true also of students who fall into this category. Students who may have issues in attending meetings or communicating with the University are at all stages given the opportunity to raise this and issues dealt with expediently.

	11. Is it likely that that the proposal could have a positive or negative impact on people due to sexual orientation. If so, please outline what the impact might be.
	Y
	
	

	What existing evidence (either presumed or otherwise) do you have for this?
	The Complaint Procedure will, where a complaint is justified, use it to improve services offered by the University to students.  Whilst this is true of all students, it is true also of students who fall into this category. 

	12. Is it likely that that the proposal could have a positive or negative impact on people due to their age. If so, please outline what the impact might be.
	Y
	
	The Procedure will have a positive impact.

	What existing evidence (either presumed or otherwise) do you have for this?
	The Complaint Procedure will, where a complaint is justified, use it to improve services offered by the University to students.  Whilst this is true of all students, it is true also of students who fall into this category. 

	13. Is it likely that that the proposal could have a positive or negative impact on people due to their religious belief. If so, please outline what the impact might be.
	Y
	
	The Procedure will have a positive impact on religious belief.

	What existing evidence (either presumed or otherwise) do you have for this?
	The Complaint Procedure will, where a complaint is justified, use it to improve services offered by the University to students.  Whilst this is true of all students, it is true also of students who fall into this category.

	14. Is it likely that that the proposal could have a positive or negative impact on people with dependants/caring responsibilities? If so, please outline what the impact might be.
	Y
	
	The Procedure will have a positive impact on people with dependants/caring responsibilities.

	What existing evidence (either presumed or otherwise) do you have for this?
	The Complaint Procedure will, where a complaint is justified, use it to improve services offered by the University to students.  Whilst this is true of all students, it is true also of students who fall into this category.

	15. Is it likely that that the proposal could have a positive or negative impact on people due to them being transgender or transsexual. If so, please outline what the impact might be.
	Y
	
	The Procedure will have a positive impact on people due to them being transgender or transsexual.

	What existing evidence (either presumed or otherwise) do you have for this?
	The Complaint Procedure will, where a complaint is justified, use it to improve services offered by the University to students.  Whilst this is true of all students, it is true also of students who fall into this category.

	17.Will the positive or negative impact identified in 8-16 have a potentially adverse effect on this proposal?
	
	N
	The positive impacts listed are inherent to the reasons why the Process exists.


	18. Can this adverse impact be justified on the grounds of promoting equality of opportunity for one group? Or any other reason
	
	N
	N/A

	19. Is a full Equality Impact Assessment necessary?
	
	N
	21. If Yes date on which full impact assessment is to be completed by
	

	
	
	
	22. When will this proposal be reviewed?
	


Signed: ___Martin Rimmer______ (Job title)___Appeals, Complaints & Conduct Officer___________
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