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Aim:

To understand the Macau Z market in terms of market size, current customer behaviour, customer decision-making.
Background/rationale

Background to Organisation Y.

 Currently, Hong Kong is a mature and well understood market for Z. Macau on the other hand is a much smaller and relatively unexplored market, which Organisation Y would like to understand further.
Objectives

Organisation Y can supply an overview of how it serves its markets and data on the Hong Kong market. Data exists online for Macau, which the Student Team can access and analyse. This project can therefore include two components:
1. Desk research, analysing data related to the Macau economy, demographics and  the Macau Z market and from this data producing a market overview.
2. Market research, i.e. telephone interviews with customers and retailers currently in Market Z in Macau.
Findings from the above to be presented in a Live Project Report.

For both of these components Organisation Y can provide direction and support, e.g. data sources and contact names. It will judge the effectiveness of the Student Team on execution of the research, analysis of findings and production of a presentation or market report. Marking, however, will use the standard Live Project marking criteria (which are quite similar).
Notes
1. The students would be highly encouraged to attend a major Market Z exhibition in Hong Kong on January xx in order to observe first-hand how companies and retailers currently conduct their business and what messages they communicate. An Organisation Y contact will be on hand to meet the students.
2. Organisation Y will provide the students with a full briefing in its offices, which will include a similar analysis of the Hong Kong market and direction on what data sources exist for Macau.
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