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Whooooo boy, the avalanche of preparation of teaching materials has hit. It is days like these that you get to experience the rich variety of metaphors (old clichés and older) that sum up this situation, by trading with colleagues: “I’m submerged”, “I’m drowning”…Today’s winner is Jeremy, with “I’m trying to have my nervous breakdown but I’m having great difficulty finding the time.” Worked 57.5 hours last week (that’s 164% compared to so called normal working hours) and 61.5 (175%) the week before. There must be a life raft around here somewhere. (blog extract – UniSpeak Lossy – University Lecturer, September 28th 2007)

I’m…watching a patient in his 70s with severe Alzheimer’s disease and a feisty temperament. Sadly he doesn’t take too kindly to being told what to do…He swears, punches and falls regularly…I find it frustrating working in an environment where I can be kicked and punched and have to take it…yet equally I can’t imagine how difficult and confusing it must be for this gentleman to not have a clue where he is or what’s going on, and be asked to do things by a woman young enough to be his grandchild. (blog extract – I am Not a Drain on Society – Casual auxiliary nurse – January 2nd 2008) 
INTRODUCTION
Writers within the labour process tradition have long recognised that paid work is a central defining feature of people’s lives (Baldry et al, 2007). Work is motivated by economic and moral necessity (Noon and Blyton, 2007), offers economic rewards and the potential to realise self-potential. Work also provides an increasingly important means of meeting social needs (Hochschild, 2001; Pahl, 2000; Pettinger, 2005). Work then, carries many individual significances and meanings. However, it remains the case that in many important respects knowledge of the actual work that people do, and their experiences of it, remains largely ‘hidden’ from almost all apart from those that directly witness it. Although industrial sociology has made important contributions to our understanding of the nature and experience of contemporary work, this knowledge rarely reaches non-academic audiences. In short, much of what is known about work has arisen from third-party accounts in which workers’ testimony is analysed and reproduced by ‘outsiders’ for consumption by narrow sections of society. As Edwards and Wajcman (2005: 1) presciently note ‘…Karl Marx used the now famous phrase ‘the hidden abode’ to refer to what went on inside the production process. This abode is now in some ways more hidden than it was then’.    
Building on this anomaly this chapter investigates the very recent and growing phenomenon of workers keeping publicly accessible on-line diaries (i.e. blogs or weblogs) which typically reveal candid although, generally anonymous accounts of personal experiences at work. The chapter seeks to answer why workers, independent of third parties such as employers or trade unions, are turning to new forms of Web communication technology to explore work-related matters and what they hope to achieve by doing so. Drawing on qualitative data sets, including nine in-depth semi-structured interviews with work-bloggers and ‘content analysis’ of their blogs, this chapter investigates the meanings of and motives for keeping a work-blog. 

We suggest that such workblogs potentially offer a new means of uncovering insider primary accounts of contemporary work.  More generally, we believe that creative use of emerging Web communication technologies can open up a much wider and potentially more attentive council for the individual worker than is achievable through the workplace itself, or even close family and friends. Having a wider and more attentive council enables individuals to share details of what they do at work and how they experience it. Keeping a blog allows the worker to reflect on work-related matters and seek advice from others. Furthermore, blogging offers the individual actor a voice free of hierarchy or the usual trappings of the workplace that generally render the ordinary employee silent.
BLOGGING ABOUT WORK
Recently, blogging, and in particular, work-blogs have attracted growing media attention. Some have even attracted significant notoriety following media coverage, such as the television dramatisation of the blog Belle de Jour: The Diary of a London Call Girl (http://belledejour-uk.blogspot.com/), Salam Pax the so-called ‘Baghdad blogger’ (http://dear_raed.blogspot.com/), and the publication of edited collections of work entries in book form (Blachman, 2007; Sticker, 2007; Chalk, 2006; Copperfield, 2006; Reynolds, 2006; Simonetti, 2006). The fact that public sector workers are authors of a significant proportion of work blogs has drawn further media coverage, with notable examples suggesting ‘the truth about school life’ (Wallace, 2007), ‘exposing the everyday reality of modern-day policing’ (BBC One, 2007), and disclosing the ‘daily chaos of the Labour government machine while lampooning ministers and highlighting the idiocy of mandarin colleagues’ (Oliver, 2008). The controversy surrounding public sector workers writing so publicly about their work is lucidly expressed by one broadsheet journalist:
Web technology has changed the relationship between authority, employee and citizen. In the past, it was relatively easy for public authorities to control the “authorised” version of events. Conversations about practice and policy were moderated by official spokespersons, speaking to the public through the approved traditional media of newspapers, radio and TV. Every now and then, a fly-on-the-wall documentary would open a window on how public services really operated. The odd whistleblower would bravely expose malpractice. But, on the whole, the views of public services – often restricted by “gagging” clauses in the employment contract – were relatively easily policed (Butler, 2007)
Media representations of public servant work-blogs are of course influenced by sectional interests and commercial imperatives to sensationalise the phenomenon to make it more newsworthy. Such accounts pay scant attention to what role blogging plays in the life of the work blogger. Academic attention on this phenomenon, so far, has also been limited, but where it has been conducted suggests work blogs are a forum for a creative, yet individualised form of employee resistance (Schoneboom, 2007) and extend the possibilities for expressing conflict at work (Richards, 2008). A common feature of these research projects has been the tendency to narrowly interpret the meaning and purpose of workblogs as a form of resistance to corporate ideologies through the adoption of individual coping strategies and promotion of countercultural values. Although Richards (2008: 101) recognised it would be wrong to stereotype all work blogs as a forum exclusively for the expression of conflict, instead preferring to characterise blogs as ‘…being a record of how workers experience[d] their jobs over time’ the survey based methodology adopted was only able to offer limited insights into alternative meanings of, and motivations for, blogging. 
This chapter builds upon and extend these earlier studies and is as much about allowing the many ‘voices’ of work bloggers to be heard above the cacophony of media interest, as it is about locating such activities in any recognised theoretical frameworks or debates. We believe that sensationalised media accounts of workblogs fail to reveal their true meaning and purpose and inaccurately assign disruptive intentions to their authors. We seek in part to address this unsatisfactory representation and reveal the full range of motivations for maintaining online accounts of work and the meaning derived from doing so.
‘You’re Dooced’: The potential consequences of blogging about work

Since workblogs first entered public consciousness in the early part of this decade the rights of bloggers to produce publicly accessible diaries detailing the minutiae of their working lives has been contested by many employers and professional bodies (CIPD, 2008, Schoneboom, 2007b; Spencer, 2005). A number of bloggers have been dismissed from their jobs as a consequence of their online activities, which in the main have been conducted outwith work hours, off premises and using their own resources. As one blogger who was dismissed commented, such dismissals raise challenging questions surrounding ‘…freedom of speech…and the intrusion of the corporate world into the personal; how far should a company have influence over the life of staff? Where do you draw the line? How much of your life is your life?’ (Gordon, 2005). 
Over recent years a number of individuals dismissed for blogging have gained considerable notoriety, largely due to considerable support, discussion and online protest by fellow bloggers and the resulting media attention it attracted. For example, in February 2002 Heather Hamilton, the author of a blog named ‘Dooce’ (http://www.dooce.com) was dismissed due to comments about her employer and her colleagues recorded in her blog. Her dismissal gained such notoriety that the term ‘dooced’ emerged to describe bloggers getting fired for their activities. In January 2005, Joe Gordon a senior bookseller at Waterstone’s in Edinburgh was dismissed for entries on his blog that referred to the company as ‘Bastardstone’s’, nicknamed his manager as ‘Evil Boss’ and called him a ‘cheeky smegger’ for asking him to work on a Bank holiday (Gordon, 2004 cited in Schoneboom, 2007b). The Guardian newspaper quickly questioned the company’s actions in articles covering the dismissal, accusing them of failing to live up to their self promoted image of a ‘bastion of free speech’ (Barkham, 2005). The consequences of Waterstone’s decision to dismiss Gordon unleashed global condemnation. 
These ‘dooced’ bloggers are by no means alone. A list maintained by the author of a blog titled Morpheme Tales provides a list of bloggers who have been fired for their activities (available at www.morphemetales.wordpress.com/2006/10/09/statistics-on-fired-bloggers/) and highlights the heavy price that a significant number of bloggers have paid for writing about their experience of work. Such draconian responses to workblogging suggest considerable levels of corporate insecurity and determination to ensure that what goes on behind the polished, glass fronted facades of contemporary workplaces remains hidden. Although we would stop short of accepting Schoneboom’s (2007) argument that work bloggers are ‘…in many ways the intellectual descendants of writers such as Albert Camus, Henry Miller, Franz Kafka, T.S. Eliot, Charles Dickens and Nikolai Gogol’ we do believe they fulfil an important social function, whether intentionally or not, and warrant greater scholarly attention.
The content and style of workblogs varies considerably and given the discipline of length and constraints of structure it is not possible to reproduce extracts from each of our participants here. However, in order to locate our subsequent discussion in context, the extracts at the start of this chapter are included as ‘typical’ examples of workblog entries and further extracts are included throughout the chapter. By including them our intention is to provide a flavour of our participants’ writing styles, the topics they write about and offer a window into their experience of work. We do so for purposes of illustration, rather than making claims that these extracts are representative of all blog entries posted by a particular author or of the approach taken by all the bloggers in our sample. 
METHODS AND SOURCES
A sample of prolific and established work bloggers was drawn from a database of nearly one thousand work blogs (maintained, updated and available at http://workblogging.blogspot.com), originating primarily from the USA and UK and asked to take part in the study. Given the exploratory nature of this research we felt a purposive sample was appropriate and maximised the likelihood of ‘gaining access’ and capturing the voices of some of the most prolific or well established bloggers. For convenience we restricted our attention to UK bloggers and given the significant number of public sector bloggers, we decided to draw our sample from this group. Initial communication regarding the research aims and objectives was made with public sector bloggers who had well established, and ‘live’ blogs, via email, where contact details were available, or through posting entries on their blogs where they were not. Thirty work bloggers were approached and twelve responded, of which three subsequently declined a request to be interviewed. From these efforts we conducted in depth, semi structured interviews with nine individuals. The comparatively small sample is evidence of the difficulty of researching groups which value secrecy. Even nine interviews may not have been possible were if not for one of the author’s ongoing attempts to sustain an ‘insider status’ amongst work bloggers by maintaining his own publicly accessible blog.
Each interview was free-flowing, but rooted in the goal of gaining an understanding of their purpose for starting and importance of keeping a blog going. After all, the participant is best placed to describe their experiences of employment and explain how they derive importance from a given employment experience (Ellis and Taylor, 2006). The interviews explored bloggers’ motives for blogging and the factors shaping which facets of work experience discussed in their blogs. 
The preference for many work bloggers to maintain anonymity, even from the researchers, combined with their geographical dispersion influenced the use of telephone, instant messaging and asynchronous email interviews (see Table One). Telephone and instant messenger interviews typically lasted for an hour each, whilst those conducted via email took place over a period of a week. All interviews were conducted between November 2007 and February 2008. 
Although broader issues surrounding the use of e-interviews, whether through instant messenger platforms or email, are beyond the scope of this chapter, it is nonetheless appropriate to briefly comment on the relative merits of such approaches in order that the validity and reliability of our data can be assessed. Although these approaches do not offer the same opportunities to assess and respond to non verbal cues or build verbal rapport, as face to face interviews, and may lack spontaneity (Murray and Sixsmith, 1998; Selwyn and Robson, 1998) they do afford a number of unique advantages (McCoyd and Kerson, 2006). Asynchronous email interviews can be more convenient for both parties, maintain confidentiality for the participant (Bampton and Cowton, 2002), allow participants time to consider responses, often leading to greater depth of answers (McCoyd and Kerson, 2006) and removes the need for time consuming transcription (Hamilton and Bowers, 2006) and avoids the loss of expressed data (Mann and Stewart, 2000). Instant messenger platforms also provides a written record of discussions, maintains anonymity for participants and are cheaper than telephone interviews when dealing with geographically remote participants (Mann and Stewart, 2000). Although our approach to data collection may be considered unconventional, (or as we prefer to describe it, innovative!) and was influenced by situational factors, rather than conscious design, we believe it to be apposite given our objectives and no less reliable or valid than more traditional qualitative approaches. 
INSERT TABLE ONE HERE
In order to gain further insights into the motives and meanings of workblogging we also analysed our participants’ blog posts. In total 861 blog entries were read and a breakdown is shown in Table Two. 
Table Two The number of blog entries posted by each blogger between 1st August 2007 and 1st March 2008.
	Blog Title
	Number of posts

	Dr Grumble
	18

	Walking the Streets
	62

	UniSpeakLossy
	34

	London Underground
	127

	I am not a drain on society
	97

	Purpleplus
	50

	Random Acts of Reality
	168

	Trauma Queen
	148

	Busdriving
	157


We read all blog entries posted by our participants between August 2007 and March 2008 and their content analysed through using an appropriate coding frame. The vagaries of qualitative analysis are well documented (Boulton and Hammersley, 1996; Cassell and Symon, 1994) and careful consideration was given to ensure that codes were allowed to emerge from the data itself. In doing so our intention was to be able to reproduce an account of reality that our participants would recognise. 

Although work blogs may be viewed by many as being in the public domain we recognised there remains questions over whether technical accessibility equates to ‘publicness’ (Berry, 2004). Although bloggers publish their entries on an open, worldwide network, this will go largely unnoticed by most that use the Internet (Richards, 2008). Consequently, in reproducing blog extracts in a domain other than which they were intended has the potential to be intrusive and cause harm to their authors. In order to maintain appropriate ethical standards and be courteous, civil and respectful of the privacy and dignity of research participants (Jones, 1994) we obtained explicit permission to reproduce blog extracts from all research participants and provided a full explanation of intended use and likely audience.
RESEARCH FINDINGS
A creative outlet for under-utilised skills

Writing at length about work is unlikely to be an end in itself. What makes such activity worthwhile must also serve an innate purpose – for example creative writing involves talents that individuals may find rewarding and involves skill perhaps not required in their work life. Moreover, making one’s writing publicly accessible, may offer feedback, a sense of voice and the opportunity for it to be heard. For some of our respondents, wanting to express themselves through writing predated their employment in their present occupation and their blogging activity simply incorporated their (new) work over time. For others, there was a particular catharsis in sharing their experiences of pressure situations. For inexperienced employees in particular, it seems such writing offers a particular means of navigating early experiences of work and sharing personal perspectives:

I started blogging before I joined the ambulance service. I did a lot for the Red Cross as a First Aider. It was a luck that brought it altogether. I’d been thinking for a while of keeping a blog; I’d done a lot of writing at school and I really enjoyed it. Between leaving school and starting work – between 18 and 22 – I didn’t write at all. Around about this time I started writing again, in the form of a journal. I started to blog because I wanted to share what I was writing with other people – except I wanted people reading and discussing it... (interview with author of Trauma Queen – Emergency Medical Technician)

Writing about work, however, is by no means confined to new or indeed, young employees. A bus driver less than 12 months from the state retirement age indicated how he began blogging as a means to offer ‘insiders’ and ‘outsiders’ a window into his daily working routine and experiences:

When I came across blogs I’d never heard of them. I came across one that was to do with the American election – the last time Mr. Bush came in. I suddenly discovered there were so many more. I thought this is a great idea, you can just go on-line so easily and I think that, basically, it was so easy to do, and I’m interested in my job and I like my job, and it just seemed the natural thing to do. So, basically, I haven’t gone into it to become a hard hitting blogger who slags off managers and other people and tells the world how bad it is to work for, etc. etc. I just thought I’d tell people stories about what happens to me while I’m working (interview with author of Bus Driving – Bus Driver)

Once employees discover, or perhaps re-discover, their hidden talents, blogging appears to develop into a further means by which feelings and insights about work can be communicated:

When I write a blog some of them flow. They’re there and then they’re gone; they just flow. People who know me know the way that I think and they know the way that I talk. And as Barry [a similarly qualified colleague] says: I can read your blog and hear your voice. He can tell when I’m angry from the words that I am using. He can tell when I’m pissed off at work by the words that I use (interview with author of London Underground Life – Station Security Manager)

Writing about employment is a major commitment and many bloggers regularly contemplate abandoning their habits. Yet, for some employees, experimenting with an innate form of expression develops into a habit that is difficult to shake off:

There have been times when I’ve become disillusioned. I just think to myself: I can’t be bothered with this anymore. And I think about it for a while and always come back to it. The thing is, even if I sometimes get disillusioned, I still love blogging. It’s strange; it’s like a bug to me, I like blogging and I love writing about my life. Just different things, things that I find funny as well and other things that I find very serious… (interview with author of Purple Plus – Emergency Medical Technician)

‘I’m gonna get myself connected’

Bloggers also cited instrumental motivations for creating and maintaining their blogs. It is evident that creating a rich web of contacts through blogging is a real possibility and this professional organisation can deliver benefits to its members. An interesting question however, is who does the blogger consider their audience to be: to whom is a blog addressed?  For one respondent, blogging offers a rather novel way of communicating with, about, and in some respects, on behalf of colleagues:

Everyone at my work, for instance, knows who I am. They know of the blog and a number of them read the blog [sic]… My colleagues influence me to a certain extent about what gets written. There’s a constant competition at work to see who can get a blog name. All my colleagues have pseudonyms that I write about them under. And I’ve been petitioned by people – ‘why haven’t I got a name yet?’ So, occasionally I have written in a way so that they are mentioned more and play more of a role in my writing… (interview with author of Trauma Queen – Emergency Medical Technician)

The openness of Trauma Queen’s writing about his work is rare as is its ‘internal’ readership. It was more common for work bloggers to comment on how they use blogging to communicate and set up networks between people who worked in the same or related occupations but in different workplaces:

There are lots of bus drivers who read it. A couple of people who work for the council who read it. The guy who has an office job in Brisbane who reads it. I know of at least two or three readers in America (interview with author of Bus Driving – Bus Driver)

The reasons why bloggers wished to connect with employees from similar occupational backgrounds varied, but included gaining a better understanding of each others roles and making useful contacts that may prove valuable in the execution of their duties. The Internet has also facilitated networks of work bloggers and blog readers reaching beyond the narrow confines of occupation. For instance, interviews revealed how work blogging speaks to broader occupational themes, especially where bloggers share a common purpose or a common employer, such as the National Health Service or a local authority:
…we’re all supposed to be working for the NHS, but we all work in our own little kingdoms. So, you get lots of interesting nurse bloggers. There’s police and doctor bloggers and we’re all in the same field, but we don’t really ever cross over anywhere, or if we do it’s very brief. So, how I see it is, by reading other professionals’ blogs I get an idea how they work and I can help the police out a bit more than I could otherwise. Likewise people can read my blog and they can help me out occasionally (interview with author of Random Acts of Reality Emergency Medical Technician)
The nature of the interaction, moreover, suggests a level of non - hierarchical communication or egalitarianism between professions and occupations that may not be possible on work time. For instance, a casually employed auxiliary nurse and aspiring medic outlines how networks built around and from work blogging can provide invaluable career assistance:

It’s making me more of a rounded individual. I mean, I get a better insight into the medical field by reading related blogs…I always ask the junior doctors at work how they find something and they’re usually too busy to stop and talk. What better way of finding out about the future job that I’m going into, and the future profession I’m going to, than reading a blog about other peoples’ recollections of it? It’s like reading someone else’s diary, it’s like having a foot in someone else’s life…I’ve gone and got more experience through these bloggers; I’ve been out on a shift observing with MacWitch [the on-line name of an ex-work blogger], who’s a psychiatric practitioner. (interview with author of I’m Not a Drain on Society – Casual Auxiliary Nurse)

Work blogging is by no means an activity performed by introverted and insular individuals disconnected from the ‘real’ world. Writing their blogs clearly opens up the potential for social connections and friendships to emerge on both insider and outsider curiosity about their work. It also offers a counter-balance to some of the pressures that can inhibit collegiality and social connection at work. A teaching consultant explains:

Years ago I heard that people were marrying having met online. I thought that was mad at the time. Maybe it is. But you can get to know people quite well from an online contact. Some of the bloggers write in a very blunt manner. I write things I would be wary of saying in another forum. So in a way you see more of people and can therefore get closer to them in an online relationship that you do in real life. Concealed by anonymity they reveal their innermost thoughts. That may be very healthy (interview with author of Dr Grumble – Teaching Consultant)

The quotes presented here suggest that the motivation for writing a work blog seems broader than simply ‘sounding off in Cyberspace’. Furthermore, the outcomes of doing so are greater than a feeling of relief. They are best seen in the connections formed by bloggers and their readers who have common occupations or professions, but do not work with, and in most cases, have never met, yet via the internet, may end up having closer relations with than they do with work colleagues. It seems that first hand, candid and vivid accounts of work represent a vibrant potential ingredient in the formation of employee networks and may make potential contributions to the formation of distinct collective identities.

Blogging as occupational public relations

Ignorance of the minutiae of others’ work may make us prone to forming false conclusions about the complexity, intensity and experience of particular jobs. This may be particularly true of roles within the public sector where exaggerated portrayals of workers as inefficient, ‘work-shy’ individuals protected by militant trade unions and enjoying privileged terms and conditions denied to others periodically feature in tabloid newspapers. The arrival of the ‘social Web’ however, has allowed workers the opportunity to provide unmediated accounts of their work content, how they perform their roles and their experience of them. In doing so, the potential exists to make some contribution to controlling their public relations, however limited, and regardless of whether such an aim is a deliberate intention.
The ways in which work bloggers go about shaping outsider perceptions of their work and the weight they put on this as a goal varies, but one example involved providing ‘insider information’ to readers seeking similar work:

If someone sends me an email and asks for information about the blog…I give information. If someone asks for information about the job – ‘I’m applying for that job’ – I’ll give them information like that. I don’t mind. I’ll give them information about the underground. If they’re applying for the job I’ll say this is how you do it…I don’t mind doing that because it’s part of my job…. And people have put down [using Internet search engines] things like ‘vacancies on London Underground’ and it’ll come through [to my blog]…I’ve actually done a blog post last year on this sort of thing, and I was getting a few emails about this…I’ll try and tell it the best way as possible, but I won’t hold back the horror stuff, if they ask (interview with author of London Underground Life – Station Security Manager)
In another case the process of shaping outsider perceptions of occupations was a more explicit motivation for blogging about their work. Driven by the desire to correct misconceptions of their profession and seeing their blog as a powerful means of overcoming ignorance regarding the importance of their role, one blogger commented:

…I think it’s very important that we have an efficient view of the emergency service…if you hear of a car crash through the media – four people were hurt and they were removed from the scene by fire crews, and given life-saving treatment from the fire crews before being taken to hospital by ambulance. [it’s as if…] we’re ‘white van man’ who just arrives to take people to hospital and that’s all that we do. […] we have a press department who ends up running around saying they can’t comment on something, and you end up with a situation where no one really knows what we do and how we work. Because of that we have that public relations perspective…to an extent there’s a community of education out there…so I write about what it’s like to be an ambulance driver and hopefully someone will read that and next time will know that view will probably upset an ambulance diver…(interview with author of Trauma Queen – Emergency Medical Technician)

Another was motivated by the desire to provide an insider account of what he perceived to be the ongoing destruction of the National Health Service. The political intent of his writings is clear in the following extract that lucidly explains the reasons for starting his blog:
What has gone wrong with our health service? All this talk of teamworking but nurses do not seem to be prepared to liaise with the doctors anymore. There was a time when the ward sister was valued, revered even. But all the nurses want to do is leave the wards and work for NHS Direct – or become a specialist nurse or a nurse consultant. The ward sister is no longer valued. Life on the wards for a nurse is now so grim they can’t be blamed. But it is sad, very sad. [That’s why] Dr Grumble decided to start this blog. A blog to vent his wrath and tell the people of the UK how bad things have become in the health service they still cherish. The events [discussed on the blog] will not identify him because this sort of thing is happening in NHS hospitals throughout the country – every day (blog extract – Dr Grumble – Teaching Consultant, first published 3rd April 2006, reproduced 1st March 2008)

Dealing with day-to-day annoyances

Issues that are largely unpredictable or irremovable aspects of the labour process, such as an unexpected deluge of customers, ‘illogical’ management decision making or the death of patients, understandably rarely feature in trade union bargaining agendas, and yet for many workers, it is these events that form the core of their daily experience of work. Blogging can afford an opportunity to fill this vacuum and a space for venting such frustrations. One work blogger – a parking attendant – outlined how sounding off in cyberspace allowed him to cope with his first year in a rather frustrating and tightly disciplined job:

I would have gone under in the first year, had I not been able to express my concerns… [on my blog]. There was no other forum [for my grievances]. Those who disagreed with the spreadsheet driven view [of management] tended to get disciplinary notices… (interview with author of Walking the Streets – Parking Attendant)

Another work blogger saw such activities as an alternative to self-destruction:

…I mean like, some bloggers use blogs as a way of getting something off their chests, and that does happen from time to time. It is a good medium for getting things off your chest. Instead of drinking ten pints of Guinness, or hitting the wall, it’s sometimes just good to vent your spleen via your blog (interview with author of Purple Plus – Emergency Medical Technician)

Feeling unable or unwilling to articulate feelings of despair at employer actions whilst at work, some took the opportunity to vent their anger in cyberspace. The following extract is typical:  

There seems to be a concerted campaign to blame doctors for MRSA and C.difficile. But how much is the government to blame? Who took away the ready provision of clean white coats? Surely contaminated clothes should stay in the hospital and be washed there and not taken out into the community? And who forced doctors to do safari ward rounds trekking to accommodate patients on the right ward? And who shoehorned extra beds into already crowded wards? And who is responsible for there being too few side rooms so that patently infectious cases cannot be easily isolated? And who is responsible for Dr Davey having to change in the toilet and wearing his suit trousers while dealing with faeces? And who is responsible for bed occupancy being so high that many beds have more than one occupant in 24 hours? If you were looking for a way to spread infection you couldn’t find a better one. Skimping and cost cutting is costing us and our patients dear (blog extract – Dr Grumble – Teaching Consultant, originally published on 29th September, 2007, republished on Thursday 28th February 2008)

Aside, from sounding off about their employers, there was also ample evidence of workers expressing grievances against their co-workers, customers and those in occupations that work alongside them. Such extracts confirm that although employees’ experience of work is significantly shaped by the actions of their employers, colleagues and workers from related occupations also influence the individual experience of work, and capacity to do one’s job as one would wish. Anger expressed at the actions of peers and other workers is colourfully expressed in the following blog extract:

After two weeks of being off on annual leave and the last week being very strenuous and exhausting, I arrived at work feeling totally and utterly knackered…what pissed me off most [though] was my late turn colleague said that the meal relief SS [Station Supervisor] has asked for me to look up the times for the N18 bus to get my late turn CSA home. Why am I pissed off by this you might wonder, two simple reasons both of my colleagues could have done this quite easily by just picking up the office phone and ringing the Information Assistant at Broadway so why should I have to find out the information myself. (blog extract -London Underground Life – Station Security Manager, Sunday 2nd December 2007)

Information from the interviews does not reveal whether work blogging has true therapeutic benefits but does suggest that airing frustrations and revealing the grim and haunting reality of some public service roles, in cyberspace, represents a new way of relieving some of the tensions and pressures of work. While such tensions will not be permanently resolved by blogging alone, the practice does seem to offer a positive and empowering way to attain a degree of temporary relief.
CONCLUSIONS
In this chapter we have looked at one way in which employees have begun to utilise new Internet communication technologies to reflect on employment related matters and share their experiences with others. Through an analysis of blog entries and semi structured interviews with their authors our contribution has been to shed light on some of the motives for and meanings of work blogging. At the most basic level our data has re-affirmed insights gathered from previous research that blogging can in the short term help fulfil basic work related needs (Richards, 2007). However, given the scant scholarly attention paid to work blogs so far, there is much still to reveal about this emergent practice. Future research could usefully look at the reactions and interactions of blog readers to gain a greater understanding of how blogs are used and interpreted, but also to examine what, if any, impact or significance they have for readers’ own experience and understanding of work. Silent parties to blogging such as bloggers’ colleagues, management and customers could also have useful contributions to make in understanding the significance and impact of blogs. Finally, given the interactive nature of blogs and the significant readership that many attract, questions remain over their latent potential as a tool to mobilise support for struggles both inside and outside the workplace. 
Our findings have suggested that determined and creative approaches to maintaining blogs, and the popularity it can attract, allows workers to derive a sense of belonging and status beyond that often afforded through their employment. Moreover, in some instances, workers claim a sense of personal achievement and fulfilment with having a part of their working life - revealing their interpretation of workplace events - firmly in their control, unlike the experience of work itself. The variety of motivations and meanings of work blogs suggest the phenomenon is more complex and dynamic than previously believed.

The use of blogs mirrors and extends more familiar strategies to make sense of, or cope with, the experience of work, such as discussing experiences with partners and friends. We do not deny that much of what workers reveal on their blogs has probably always been shared with friends, family and other interested parties. Rather than leading to new activities per se then the Internet has provided a relatively low cost platform for extending the reach of traditional discussions about work and has made such testimony publicly accessible. For those of us interested in the changing contours of work and seeking primary insider accounts of life on the front line there is no doubt work blogs can provide a valuable source of data and open up new possibilities in the study of contemporary employment.  
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Figure one: Data collection and work bloggers

	Name of blog and URL
	Gender
	Age
	Occupation
	Employer
	Blogging since
	Interview method
	Interview date
	Details of readership (provided by blogger)

	1. Random Act of Reality - http://randomreality.blogware.com/
	Male
	Mid 30s
	Emergency medical technician
	NHS – London Ambulance Service
	September 2004 to present
	Telephone 
	22nd November 2007
	About 30,000 people per day

	2. Trauma Queen - http://www.traumaqueen.net/
	Male
	Mid 20s
	Emergency medical technician
	NHS – Scotland Ambulance Service
	September 2004 to present
	Telephone
	19th February 2008
	1,500 to 2,000 unique readers

	3. Purple Plus - http://kingmagic.wordpress.com/
	Male
	Late 30s
	Emergency medical technician
	NHS – unknown ambulance service
	October 2006 to present
	Telephone
	15th November 2007
	About 300 hits per day

	4. Walking the Streets-http://parkingattendant.blogspot.com/
	Male
	Late 40s
	Parking attendant
	Unknown local authority
	January 2005 to November 2007
	Instant messenger
	14th November 2007
	150-250 visitors a day

	5. Bus Driving - http://busdriving.blogspot.com/
	Male
	Mid 60s
	Bus driver
	Stagecoach
	April 2004 to present
	Telephone
	17th January 2008
	About 250 per day or 1750 a week

	6. I’m Not a Drain on society - http://bloodystudents.blogspot.com/
	Female
	Mid-20s
	Casual auxiliary nurse
	NHS Professionals
	February 2005 to present 
	Telephone
	9th January 2008
	Normally about 250-300 per day, but can rise to 2-3,000

	7.   London Underground Life - http://londonundergroundlife.blogspot.com/
	Male
	Early 40s
	Station security manager
	Transport for London
	April 2005 to present
	Telephone
	6th February 2008
	About 100-130 hits per day

	8   UniSpeak Lossy - http://unispeak.blogspot.com/
	Male
	Age not known
	University lecturer – computing
	Unknown UK university
	September 2004 to present
	Email
	2nd November 2007 (received final email)
	Not known

	9   Dr Grumble - http://drgrumble.blogspot.com/
	Male
	Mid 50s
	Teaching consultant
	NHS – unknown region
	October 2007 to present
	Email
	4th November 2007 (received final email)
	Not known
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