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Towards patient-centric care 



 





 





 
•E-Health services are applications which integrate 
directly with our e-Health cloud platform. 
 
•E-Health services aim to provide better health 
care to patient’s by simplifying and/or enhancing 
existing practices within healthcare environments. 
 
•One example of an e-Health service is a prototype 
Risk Assessment software referred to as the Early 
Warning Score Service. 
 

 













 





 



 





 



Relatives need to know where to find the patient in the 
hospital (ward, room, bed). Currently; 

 
 They have to check with the information desk 

 
 May be required to anxiously wait in a queue 

 
 Names can be miss-spelled or confused 

 
 Trained nurse staff spent time providing a basic 

service 

The Problem 



Staff that allocates patients to beds enter the bed’s 
location information on a computer once  
 May be entered to the cloud4health platform interface 
 Or to the existing hospital system which will synchronise 

with cloud4health automatically 

 
This information is then disseminated 

 Relatives receive a message with the bed information 
 Other entities (GPs, Private doctors etc) may also 

receive a message 

The solution 



 
 Relatives can go directly to the bed, forward the 

message to other relatives or friends etc 
 

 Hassle, miscommunication and anxiety is 
minimised 
 

 Information desk costs are reduced 
 

Advantages 



 





 



 





 



Questions and 

Discussion 



Thank you for attending 
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