Trends In the Use of Dial-a-Ride and DRT Services — in Sweden and the UK
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Wil "}ﬂm DOWNWARD TREND IN DRT USAGE

Wﬁ:ﬂrmwﬂ“ There appear to be three main variables which are likely to affect ridership:

F ..m === Funding levels - correlation between the amount of resources put into a
1|l||‘llilﬂm DRT service, and the number of trips which it can deliver, because such
S5l services never cover their costs from fares;

Eligibility and operating strategies - because of economic burdens,
authority have to be stricter regarding who can travel and the choice
passengers have over where and when they can travel;

Underlying demand - reduced demand among “younger” older adults
(Sweden) and among younger persons (UK)
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DRT USAGE AND REGIONS CHANGING TRAVEL PATTERNS

Number of single trips
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decreased DRT use can be observed. &S0 TS preferences, accessibility changes.
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Cost and trips development, Sweden
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Data have been collected and compiled from national statistic sources, as well as regional agencies. The terms Dial-a-ride and STS (Special Transport Services) are labelled DRT (Demand Responsive Services). PT stands for mainstream local and
regional public transport. We thank K2 - Sweden's national centre for research and education on public transport for financial support. Photos courtesy of Region Skane and Skanetrafiken ©



