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† Patients and relative carers, ‡ Healthcare professionals.

Communication 


Conflicting information†‡


Care Delivery 


Deciding when to phone†‡ 


Lack of clarity†‡


Variable transfer of care‡


Variation in experience† 


Lived Experience 


Catheter related concerns† 


Learning as you go†


Therapeutic relationship†


Variation in expectations† 


Education


Learning on the job †‡


Catheter care interventions†‡


Lack of standardised education†‡























